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~ Blue Gross wants you to know

the answers
to questions now being frequently asked
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Q. Blue Cross says it must Increase
rates hecause hospital costs have
risen and more people, on the aver-
age, are going to the hospital than
“ever before, Do statistics support
this?

A, Yes, They are elear and convincing.

Sinea Blus Cross started hers the aversge cost to the
Tospital of caring for « patient has risen fram 86 8
day 10 mors than 821 & day®—or 250%, Hospital
wse just wmen 1045, haa risen from B50 davs 8 year,
101,120 daya a vear per1,000 Rlie Ceoss subsrribers,

Biue Crow rates have vot hept pace with haymial
cauts plus wihseriber iilization, But that telly only
part of the vory,

Reports of Ioeal lospitale 1o the Petingylvania
Department of Welfars show that haspital costs are
naw rising consistently at about 6% every year,
Hospital ncsen alsu is increasing at sbout 6%, year
after year, There v no indieation that sither of these
risirig lines will fall in the vears immediately ahesd
=-at aven hold u teel

*Fo M mbet Harptals o P
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Q. If Blue Cross eliminated en-
tirely such benefits as X-ray and
labaratery rests would it still have
1o increase rates?

of thsing hospital cots and ncressed Bosgiral vse
\od incling cases whers.such serviées are ot
sequiral.

Morn impartantly, subseribers want moee rea pro-
tevtion aziinst the possibiity of  big hospital bill—
ot fess, They expect Blue Cross to wark out the hest
prograt it ean 1 help provide essential hanefits con-
sidered it of ospialinatian,

1 Xorsy and Iaboratary 1ests were removed come
pletely from the list of Blue Cross henefits, many &
subscriber—and it tould be yan—would then have
1o pay aut a lavge sum for these services from his
own pocket, af 1y 10 acquite othet insurance o
wover them. This obvisusly would nat lower eosts 8
subseriber must pay. 1t would just shift his expenses
ahout and more likely increasa them,

Q. Could Blue Cross avoid a rate
Increase if it dropped older people
from its membership?

A, Peshaps it could. But neither Blue Cross nor the
‘publie would approve such action. And the hospitals
wiould suffer severels.

Older peopla mat only stay Jonger in the horpital
bue. sinca most of them are retired and living on
limited income, they liave lintle if any money to pay
theie hasgital bills when thay do not helong 10 Blue
Crms, When they e not. emplaged very few of
them et eligihla for inviranca by private companies.
These parients thecefora ars & chief cause of financial
‘contermilor Bavpitah, It is a problem that increases

every year with the advancing age of onr popalarion.

One of the unique sdvantages of Blua Crast i
that it b & sense of public respansibility and
permits ita group subscribers to keep their coverage

&s nongroup members after they retire or become

unemploved. Naturally, fasirance princigies for
higher risks dictate that they must pay a vomewhat
higher rate, and their benefits ace [eis extensive than
they wers when thess subscribers were group
employess. Nevertheless, they receive protection
that few of them could obtain elsewhers,

Q. Is Blue Cross being forced to
raise [ts rates because so many sub-
scribers are entering the hospital
unnecessarily and “‘abusing'* the
service?

A, Blus Cross must adjust raes becauses

1. Hospital costs have risen—for wages, now
techniques, lifcsaving devices; for fond, matecials,
Vinew and all the vest, 2. A Ligher percentage of il
of us now enter hoapitals for necexsary treatment,
This ds dus to today’s higher standards of education
and advances in medical knowlelge. (As 3 revilt we
will live longer.)

Unquestionabls, thers it & cettain ampnt of
misusa of Blus Cross service. But it in not nearly
w0 serion & problem as it might appear,

One of the greatest advanes in modern mediral
scitnre has been the development of the dingnoatie
wids. Without theis wse dortors world find it diffenlt
10 cars for many p
doctars no doubit face many borderTine de
When they err they prefer tn et on the safe side.
Blun Crows is mt in the practien of medieinesit wants
every subicribér 1o have all the necesmary serrices
his condition requires. Blue Crom has always heen
ressonable and must rely upan the judgment of the
dortor in charge of treatment.

There is somie bald faced alies of secvice, and the
fime has passed for Blus Cross to tackle this difficuls
problem with moral entreatiss. In coflshoration with
Blize Shield, practical steps ate now being prepared
to provide for diagnostic studies in the aut patient

iy, I ordering such servi

inne

department of the hospital ar in the dortar's office.
We hope that provivion of this benefit will eliminate
expenive, unnecessary bed ocenprnry, Further
metholl are now being worked out ta mest other
trpen of mine, such an pointisss hospital admis-
sioms and unnecesarily prolonged stays,

Q. Has Blue Cross ever considered
a “deductible’ feature for 1ty sub-
scriber contract, such as automo-
hile insurance companles offer, to
hold rates down and control un-
necessary hospitalization?

A. A deduciible or coinsusmee arrangement iy
wery much in the Blue Ceos planning picturs at the

present time, There fe o douhi that whes »
actibi paga fot 4 portian of, sy, Xetsys and Iabor
Sory testa ot of his aiven fiacke the cost will heeams
more meaningful anil personal to him. Hiw dotor,
and the heepital, will realize this also, Blun Cros

THE ASSOCIATED HOSPITAL SERVICE

112 SOUTH 16th STREET

belieyes auch conteols—snggested by a0 meny b
scriberi—ara well worth (nvestipoting, and W
doing +o.

Q. Can't Blus Cross reduce lts ad-
ministrative expenses to make 2
rate Increase unnecessary !

A, Subacrihers ean ba fustly prood of the admink
strative recard of their Blos Crom Plan. It spands
Iess than 6 out of every dollar in oparating s vast,
wonproft undnrtaking, thus making 4o avaflsble
for howpital care of subseribers,

Few, if any, nonpeafit organiations—much T
private bosinesses—opersta s efficlently, For b
stanes, n tha health Insuranos fisld many compasies
wpend 40%, 50% or even mors on sdministration
and malee,

Your Board of Direstars consista of 26 Tnading
citisens from the falda of Industry, sommerss,
finanen and lahor, ay well aa from hospltals, the
churchen and madical profession, Recelving no pay
whatever for their services, they work long ad hard
in your haball at cegular moctisg sod commities
mestings throughout the year, They cerefully wetch
administrative expenditures and spprove sslaries,

Thils vital community resouros survently hendies
nearly $45,000,000 of sobsoriber funds & peer wed
keepa records an more than 24 nillion subscrbens,
Tte oparation ls more camplax and fn larger volume
than many & sizeabls city governmant or (nduserial
comcern. The paid Blis Crom sefl of mansgement,
depastment heady and the corpe of bookkeepers,
statisticians, typiats, stenographers, s clerks, busk.
ness maching opetatots, telaphona oparators, servies
etnpnyees and gronp reprosentatives numbars showt
550 persons, No one has ever seriausly nid they

Q. Are there enough hospital beds
in this metropolitan area? Does
this question have any bearing on
Blue Cross rates?

A. Pucticilly every suthority—including the
Mavor's Poliey Commitis on Wiedical Cara—agreen
that thers are mors hospital beds here thea wre
nended Thers are probably some thortages, how:
wyer, in poyehiatric and maternity beds,

Overbiilding and expansion 1a0 often revclt tn
more unoerupied hopiral beds, This cresten fram
eial problema for the hospitals by adding to thske
overall coats, In trn, this affects the payments they
wek from Blue Cross—which ars baed an hospital
eosta. T the long nun, it cannot ba denied that i
haspital fuciliries incrense wnnecessarity this will ba
veflocted in your Blue Cross yubseription mate.

T 1y mehinen propar balasice in the axpassion of
fonpital farilities to assure us all of modern cars
encourags wiste by
anerespuasion reuires the thoughtful ennsiderstion

wheri we need it and yer

af every slement in the community, The Mayor's
Paliey Comnittes a0 Medical Cara has mada & good
atart an this, Blie Gross pladges ite active support in
All effoity aimed at sach community planning.
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